V4

roCTUHMUYHbLIA
KOMMNNEKC

MHNPABUJIA ITIPEJOCTABJIEHUSA TOCTUHUYHBIX YCJIYT

B I'K «JIro0um» - 060cod1ennom noapazaenenun AO «ATY umenn B.JO. Opaosa»

l. OO01mMe NoJI0KEHNS

1.1 Hacrosiuue npaBuiia pa3paboTaHbl B COOTBETCTBUU ¢ 3akoHOM Poccuiickoii @eneparmu «O 3amuTe npaB noTpedHuTeNein» Ha
ocHoBaHMH «[IpaBui npenocTaBieHns] TOCTUHUYHBIX yciIyr B Poccuiickoii deneparumy, yTBep»KIEHHBIX TOCTaHOBICHUEM
IIpaButensctBa PO ot 18 HOsAOps 2020r. Ne 1853 1 perynupyroT OTHOIIEHHS B 00JIaCTH NPEJOCTaBICHHUS TOCTHHUYHBIX YCIYT
(manee UMEHyeTCS - YCIIYTH).

1.2 Tlox TOCTUHMYHBIMH YCIAYraMd B HACTOSIIMX INpaBHJIaX MMOHUMAETCSl KOMIUIEKC YCIYr M0 OOEeCledeHHI0 BPEMEHHOIO
npoxuBanusg B 'K «Jltobumy», pacnonoxenHom mno azapecy: 150001, SpocmaBckas obnacts, T. SpocnaBib, ya. 2-s
MensHuuHas, 1.3, a TAKKE TOMOTHUTEIBHBIX YCIIYT.

1.3 IIpaBo Ha okazanue I'K «JIro0MM» TOCTHHHYHBIX YCIYr NOATBEP)KAACTCS CBUAETENHCTBOM O INPHUCBOCHUHM TOCTHHHIE
COOTBETCTBYIOIIEH Kateropuu « Tpu 3Be3/1bD».

1.4 OcHoBHbIE OHATHSA, UCIOJIB3YEMbIE B HACTOSAIINX MpaBUiIaX, 03HAYAIOT:

«20CmMUHUYA» - CPEACTBO pa3MELICHHs, B KOTOPOM MPEIOCTaBIISIOTCS TOCTUHUYHBIE YCITYTH U KOTOPOE OTHOCHUTCS K OTHOMY
W3 BUIOB TOCTHHUI, IPEIYCMOTPEHHBIX IIOJOKEHHEM O KIacCH(HKAIMU TOCTHUHHL, YTBEepXkIeHHbIM [IpaBUTEIbCTBOM
Poccuiickoit @enepanuy;

«nompedumens» - (U3NUECKOE JHUIO, HMEIOIee HAaMEpeHHe 3aKa3aTh WIM INpUOOpecTH JMOO 3aKa3bIBaIOIee HIIH
npuodpeTaroniee U (WIKM) UCIONb3YIONee TOCTUHUYHBIE YCIYTH ISt JIMYHBIX M MHBIX HYXKI, HE CBA3aHHBIX C OCYIIECTBICHHEM
MIPEANPUHIMATEIbCKON AEATEIBHOCTH;

«3akazuuxk» - (QU3NYECKOe WIH IOPUANYECKOE JIMLO, WIM HHAWBHAYAIbHBIH IpeInpHHUMAaTellb, UMEIOLINE HaMEpeHHUE
3aKa3aTh WIN MPpUOOpecTH JUOO0 3aKa3bIBAIOIINE WM IPHOOPETAIOIINe TOCTHHIYHBIE YCIYTH B IIOJb3Y OTPEOUTELS;
«ucnonnumensy - AO «ATY nmenn B.}O. Opnosay.

Il. IpaBuia npo:kMBaHUSA B TOCTUHUIE H OIJIATA YCJIYT

2.1. Pexum pa®OThl TOCTHHHIIBI — KPYTIOCYTOYHO.

2.2. Bpewms 3ae3na — 15:00 o MmecTHOMY BpeMeHH; BpeMsi Bble3ia (pacueTHbii yac) — 12:00 mo MecTHOMY BpeMEHH.

2.3. llena Homepa, a Takxke (popMa ero OIUIaTHl yCTAHABIUBAIOTCS UCTIONIHUATEIIEM.

2.4. B rocTuHHIE YCTAaHABIMBAETCA IIOCYTOYHAs OIUIaTa NpoXHBaHWA. llmarta 3a mpoXuWBaHWE B TOCTMHMIIE B3MMAacTCsi B
COOTBETCTBHH C €AWHBIM PacYETHBIM YacOM.

2.5 IlpenensHBIA CPOK MPOXKHUBAHUS B TOCTHHUIE rpakaaH PO He ycraHaBNIHMBaeTCs, I HHOCTPAHHBIX TPa)XIaH — COTIACHO
3aKoHOAaTeIbCcTBY PD 0 mpeObIBaHNN MHOCTPAHHBIX TpaXkJaH Ha TeppuTtopuu PO.

2.6. B rocTuHUIE IPUMEHSIOTCS CIESTYIOIIIE BUABI OPOHUPOBAHIS:

- TapaHTUPOBaHHOE OPOHUPOBAHUE;
- HETapaHTUPOBAHHOE OPOHUPOBAHHE.

2.6.1. Ilpu HerapaHTHPOBAaHHOM OpOHMpPOBAHWH HOMEp ocTaercs 3a rocteM 1o 18:00 mo MecTHOMY BpeMeHH, TIocIie Yero HoMep
MIOCTYTAET B MPOJAKY.

2.6.2. Ilpu rapaHTHpOBaHHOM OpPOHHMPOBAHUH (€CITH MOTPEOUTENH OIUIATII ITOTHOCTHIO TOCTHHUIHBIC YCIIYTH IO ATHI 3ae37a)
WCTIONHUTENb OXumaeT moTpedbutens nmo 12:00 mHs, crexyromero 3a IJHEM 3aIlIaHUPOBAHHOTO 3ae3na. B cmydae
HECBOEBPEMEHHOI'O OTKa3a OT OpOHHMpOBaHWS (MeHee 4eM 3a 24 yaca 0 JaThl 3ae3/la) WK He3ae3/la MOTPEOUTEINs, C HEro
B3bIMaeTCs IIaTa 3a (PaKTHIECKHH IPOCTOI HOMEpa B pa3Mepe CTOMMOCTH OTHUX CYTOK.

2.7. Tlotpeburtens (3aka3yuk) 00S3aH OIUIATHTH YCIYTH B TONHOM oOBeMe A0 3aceieHus B HoMmep. [lorpeburens He Bmpase
TpeOOBaTh N3MEHEHHS COTJIACOBAaHHOW B MOMEHT ITOJITBEP>KICHIS OPOHMPOBAaHMS IIEHBl HOMEPA HA LIEHY, JEHCTBYIONIYIO B
WHOI MOMEHT, B TOM YHCJIE, B MOMEHT pPa3MENIeHHs B TOCTHHHIIE.

2.8. B ciyuae pannero 3ae3na [lorpebuTenst B TOCTHHHUIY TUTaTa 3a MPOXKUBAHUE B3UMAETCS B CIEAYIOIIEM MOpSAKE: - 3ae37 B
niepriox ¢ 03:00 o 15:00 — 3a monoBUHY CYTOK. Y ciyra paHHETo 3ae3/1a MPEe0CTaBIISETCS PH HAJTHIUU CBOOOTHBIX HOMEPOB.

2.9. B ciyuae 3anepxku Bole3ia [TorpebuTens miaTta 3a MpoXKUBaHUE B3UMAETCS B CIIEAYIOLIEM TOPSI/IKE:

- BBIe3] B riepuo ¢ 12:00 mo 15:00 — 3a monoBUHY CYTOK;
- BoIe3] B riepuof ¢ 15:00 go 00:00 — 3a moHEBIE CYTKH;
- BoIe311 B riepuo ¢ 00:00 mo 15:00 — rurata 3a mMoaHBIC CYTKH, HAYAHAS C PACYCTHOTO Yaca;



2.9.1. IlpoieHne NpOXUBAaHUS CBBIIIE CPOKA, YKa3aHHOTO B OpPOHM WJIM PErMCTPAMOHHOM KapTe, BO3MOXKHO TONBKO IIPH
HaJIMYUH CBOOOTHBIX HOMEPOB.

2.9.2. T'ocTiHUIIA MIMEET MPABO MEPECETUTh MOTPEOUTENS B APYroil HOMEp aHAIIOTMYHOM KaTeropuy (B Cilydae HEBO3ZMOXKHOCTH
TIPOJUICHHS B JAHHOM HOMEpE), TH00 0TKa3aTh B MPOUICHUH NPOKUBAHMUS B CIIydae OTCYTCTBHSI CBOOOIHBIX HOMEPOB.

2.9.3. Ilpoasienne Npo>KUBAHUSI TPOU3BOIUTCS TIPH 0053aTEIIHHON IIPeIBApPUTENBHON OIIaTe 32 BECH MPOUICHHBIH IEPHOI.

2.10. TIpu nocpoyHOM BBIE3]IE, IPU YCIOBHUH, YTO JI0 OKOHYAHUS ITPO’KMUBAHUS OCTaBaJIOCh Oosee 1 cyTok:

- HE MTPOU3BOUTCS BO3MEIIEHNE CTOMMOCTH OJTHHX TTOCIIEAYIOMNX CYTOK MPOXUBaHMs 1IpH Beiesze nocie 15:00;
- Ipon3BoANTCs Bo3MenieHne 50% CTOMMOCTH OJHUX ITOCIEIYIONNX CYTOK IPOXXUBAHUS ITPU JOCPOYHOM BEIE3JIE B IIEPHOJ C
12:00 no 15:00.

2.11. Ilpu pa3mernieHnH B HOMEpE AOTIOIHUTENBHOTO (BIX) TOTpeOUTENS (JIeH) B3UMAaeTCs IOMOIHUTENBHOE TI1aTa, B COOTBETCTBHH
¢ Tapu(oM Ha JOMOTHUTEIHHOE Pa3MeEIlleHne, IeHCTBYIOIEM Y HCIIOTHUTEIS.

2.12. letu 1o 6 yet (BKIIOYUTEIHHO) pa3MEIIatoTCs B OJHOM HOMEPE C POAUTEIISIMU 0€3 TONOTHUTEILHOM IIATHL. 3a pa3MelicHue
neredl B Bo3pacte oT 7 o 12 meT (BKJIFOYHTENBHO) B OJJHOM HOMEpPE C POJHTEIISAMH IIaTa B3UMAeTCS B COOTBETCTBHU C
MIPEUCKYpPaHTOM.

2.13. IIpomyck rocreii morpedutens B roctuHUIly 6e3 opopmiterus ¢ 09:00 gaco 10 23:00 9acoB OCYIIECTBISIETCS TOIBKO MPH
TIPEIBSBICHAN JOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh TOCTS moTpeduTens. KonndecTBo rocreil He TOIMKHO MPEBBIIATH
nByX. IIpoxkuBaromuii rocth 00s13aH HECTH OTBETCTBEHHOCTh 32 JISWCTBUS MPHITIAIICHHBIX K ce0e MoceTuTeNneH.

2.14. Odopmienue rocrei morpedutens B roctunuile ¢ 23:00 gacor g0 09:00 yacoB oCyIIeCTBIAETCS HA OCHOBAaHUU JOKYMECHTA,
YIOCTOBEPSIONIETO JIMYHOCTh TOCTS U OIUIAThl MPOXKMUBAHUS C KaXIOTO TOCTSI B pa3Mepe, COOTBETCTBYIOLIEM Tapudam,
JICUCTBYIOLIMM Y HCIIOJTHUTEIIS.

2.15. Tlpu oCyIIECTBICHUU PAacyETOB C MOTPEOUTENEM (3aKa3uMKOM) HMCIONHUTENb BBIIACT MOTPEOUTEII0 KaCCOBBIM YeK WIN
JIOKYMEHT, OOpPMIICHHBI/ Ha OJIaHKE CTPOrod OTYETHOCTH.

2.16. TlapxoBka Ha Tepputopun 'K «Jltobum» Ha Bpemst npoxuBanus / nposenenus meporpusituss BECITJIATHO. Ilocne
OKOHYAHHUSI CPOKOB TMPOXKUBAHMS / TIOCIE€ OKOHYAHHS MEpONpHATHS / KOH(EpeHIMH B3bIMaeTcsl IiaTta B COOTBETCTBHUU C
JEUCTBYIOLUM IIPEUCKYPAHTOM.

111. TTopsinok odopmiTeHnsT MPOKUBAHUS

3.1. OcopmiieHne TPOXKUBAHKS B TOCTHHUIIE OCYILECTBIISIETCSI P NpebsiBiieHnH [loTpeduTeneM JOKyMeHTa, yA0CTOBEPSIIOLIT
€ro JUYHOCTh B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit Deaepanuu:
e Ilacnopra rpaxxnanuna Poccuiickoi @enepanuy;
e  BpemeHHOro ynocroBepeHus JIMYHOCTH IpaxkaanuHa Pocculickoit @enepauny;
e JloKyMeHTa, YAOCTOBEPSIOLMI JINYHOCTh HHOCTPAHHOI'O I'PaXKIaHUHA;
e  CBHUAETEIBCTBO O POXKICHHUH (JIs1 HECOBEPILCHHOJECTHHUX, HE AOCTUTrIINX 14-IeTHero Bo3pacra) Jiuia, MPUOBIBILETO B
COIPOBOXKICHUH 3aKOHHBIX IPE/ICTABUTEIICH.

3.1.1. 3acenenne B TOCTMHHIY HECOBEPIICHHOJECTHHX TIPAaXJaH, HE NOCTUIMIMX 14-JeTHero BO3pacTa, OCYIIECTBISIECTCS Ha
OCHOBaHHMM [JOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh HAXOIAIIMXCSI BMECTE C HUMH pOIUTeNneill (yChIHOBUTENEH,
OIIEKYHOB), COIIPOBOYKAAIONIEro Jna (JIUI]), IPH YCIOBHU TPEJOCTABICHUS TAaKUM CONPOBOXKAAIOUINM JIUIIOM (JTHIIAMH)
coriacus 3aKOHHBIX IpejicTaBUTeNeH (OHOr0 U3 HUX), a TAKKE CBUACTEIHCTB O POXKICHUHN ITUX HECOBEPILCHHOIETHHX.

3.1.2. 3aceneHne B TOCTHHUILY HECOBEPIICHHOJNETHUX TPa’kAaH, JOCTUTIIHNX |4-1eTHero Bo3pacra, B OTCYTCTBHE HaXOXKICHHUS
PSIOM C HUMU 3aKOHHBIX NPEACTaBUTENIEH OCYIIECTBIIAETCS HA OCHOBAHUH JIOKYMEHTOB, YIOCTOBEPSIOIINX JTUIHOCTD 3THX
HECOBEPILICHHOIETHUX, IPU YCIOBUM MPEIOCTABIICHUS COIIACHS 3aKOHHBIX IPECTaBUTENEH (OJHOTO U3 HUX).

V. l'[paBa, 00SI3aHHOCTH M OTBETCTBEHHOCTh HCIOJTHUTEJIS

4.1. VcniomauTens 00s13aH npenoctaButh [lorpedurento 6e3 JONOTHUTEIFHON OINIATHI CIEAYIOIIE BUIBI YCIIYT:

BbI130B ckOpo#i noMoIH;

Tlonp30Banne METUITMHCKON alITCUKOM;

JocTaBka B HOMEp KOPPECTIOHICHIINH, aIPECOBAHHON OTPEOUTEIIO, 10 €€ IMONyISHHH;

[ToGyaKa k onpeneneHHOMY BPEMEHH;

e [IpenocraBieHUE KUIATKA.

4.2 VictionHHUTENb 0053yeTcs:

e  (CBOEBpPEMEHHO U B ITOJHOM 00BEME MPEOCTABIATh MTOTPEOUTENIO OIIaYeHHbIEe TOCTUHIYHBIE YCITYTH.
e (OOecmeunBaTh 3asBICHHOE TOCTHHUIICH KAYECTBO MPEIOCTABISIEMBIX YCIIYT.
o  (OOecmeunTh KOHOHUICHINAIEHOCTS HH()OPMAITIH O TOTPEOUTEIAX U IIOCETUTETSX TOCTHHUIIBI.

4.3. VicnonHurens OTBEYACT 3a COXPAHHOCTh BEIIEH MOTPEOUTENss B COOTBETCTBHU C CYHISCTBYIOIIUM 3aKOHOIATEILCTBOM
Poccuiickoii @enepaniuu U €O CIEAYIOLMMHU YCIOBUSMMU:

4.3.1 UcnonHuTEIh OTBEYALT 32 YTPATY JACHET, MHBIX BATIOTHBIX IEHHOCTEH, OyMar U Jpyrux AParoleHHbIX Belel MoTpeouTens
TIPH YCIIOBHH, €CITH OHH OBLTH ITOMEIICHBI MM B IIPEIOCTABICHHBIN €My HCITOTHUTEIeM HHINBHUIYATbHEIH ceii B HoMepe Wi
B ceii¢ Ha Reception.

4.4. B cmyyae Hapymenus VcmomHuTtenmem Hacrosmux [IpaBunm 3ammra TpaB  moTpeOuTeneid, MpeayCMOTPEHHBIX
3aKOHOAATEIhCTBOM Poccmiickoii dDexeparmu, OCYMIECTBISCTCS B MOPSAKE, YCTAaHOBICHHOM 3aKOHOM Poccwuiickoit
Oeneparyn «O 3amuTe IpaB TOTPEOUTENCIH.

4.5. Ha teppuTopun TOCTHHHIIEI JEHCTBYET CHCTEMa BHICOHAOTFOICHHS.



5.1

5.2.

V. I[IpaBa, 00513aHHOCTH H OTBETCTBEHHOCTDH IMOTPeOUTE ISt

[orpeburens 00s3aH:

e  Co0OmoaaTh yCTaHOBJICHHBIN UCITOMHUTEIEM MOPSAO0K MPOKUBAHUS B TOCTHHUIIE

o  Co0OmoaaTh peXXUM TUIIAHEL

e  Cobmonath mpaBmia OOIIECTBEHHOTO MOPS/IKA HA TEPPUTOPHUN TOCTHHUIIHI;

e  BepekHO OTHOCHTHCS K MMYIIECTBY M 00OPYJIOBAaHHIO TOCTHHUIEL. B ciydae yTpaThl WiH MOBPEXICHHUS UMYIIECTBA

TOCTHHUIIBI IOTPEOUTENb 0053aH BO3MECTHUTH YIIIEpO B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii deneparim;

3akpbeIBaTh MPU yXOJ€ U3 HOMEpa BOI03a00PHEIC KPaHBI, OKHA, BRIKITFOYATh CBET U IPYTHE SICKTPOIIPUOOPET;

e [Ipou3BOAUTH OIUIATy OKA3aHHBIX JOMONHUTEIBHBIX VYCIyr (TOPOJCKHUX, MEXKIYrOPOIHUX W MEKIYHAPOIHBIX
TIeperoBopoB, MUHH — 0apa) 1o BbIe3ly (BO3MOKEH MPOMEKYTOYHBIA pacyer);

e  [Ipu Bble3/ie U3 TOCTHHUIIBI POU3BOIUTH OKOHYATENLHBIM PacyeT 3a IMPeIOCTaBICHHBIE YCIYTH U CIATh KIIF0Y B CIIYXO0y
TpyueMa M pa3MeleHusl.

B roctunuiie 3anpeuiaercs:

e [IpoxuBaHuWe ¢ JOMAIIHAUMH >XUBOTHBIMH. B cilydae HapymieHHs JaHHOIO NYHKTa C MOTPEOUTENs (3aKa3dymka)
B3BICKMBAETCsl JIONOJIHUTENbHAS IUIaTy 3a NpOCTOM HoMepa (B pa3Mepe €ro CyTOYHOW CTOMMOCTH COTJIACHO
YTBEPKICHHBIM Tapu(am), a TAKKEe JOMOIHUTEIbHAS TUIaTa 3a KOMIUICKCHBIA KIIMHHHT HOMEpa (BKITIOYAFONIUA YUCTKY
MeOesM ¥ KOBPOBBIX TOKPBITHIA OT MIEPCTH, XUMUYUCTKY MEOCIIA U KOBPOBBIX MOKPBHITHH, Ae3UHPEKITHUIO TIOBEPXHOCTEH,
030HMPOBaHUE HOMEPA ISl BBIBEJICHHS 3arlaxa), COrJIACHO OCTaBICHHOMY aKTy;

e Kypenue Ha Bceil TeppUTOPUHM IOCTHHHYHOTO KOMIUIEKCA, B HOMEPAx, BO BCEX IOMEIIEHUAX U OOIIECTBEHHBIX 30HAX
sanpemnieHo (corsmacHo ®denepampHoMy 3akoHy Ne 15 ot 23.02.2013r). B ciyuae HapymieHHs JaHHOT'O IYHKTa, C
noTpeduTenst (3aka3yrka) B3BICKMBAETCS AOMOIHHUTENBHYIO TUIaTy B pa3Mepe CYTOYHOH CTOMMOCTH HOMEpa COTJIacHO
yTBEpXKJICHHBIM TapudamM. B ciydae cpabaThiBaHHMsS NAaTYMKOB CHCTEMBI MMOXKapHON CHTHANM3AIMK JIOTOJHUTEIHEHO
B3bIMaeTCs MTpad, yCTAHOBICHHBIH aIMUHUCTPAICH TOCTUHUIICH;

o [lonmb30BaThCs B HOMEPE HArpeBaTEeIbHBIMH MPUOOpaMH (KUTISITUIIBHUKAMH, IEKTPOYAHIKAMH | T.[I.) 3@ UCKITIOYCHHEM
puOOpPOB, MPEIOCTABICHHBIX UCIIONHUTEIIEM;

e OcraBisTh B HOMEpE MOCTOPOHHHUX JIMII, a TAKXKe IepeaaBaTh UM KIIIOY OT HoMepa. Ecim, B pe3ynbrare HapylleHHs

JAHHOTO TYHKTa, NMPUYMHEH yIiepd WMYIIECTBY HCIOJHUTENS MOCTOPOHHUMH JIMIIAMH, TOTPEOUTENh (3aKa3uuK)

00513yeTcsi BO3MECTHTh YOBITKH B pa3Mepe PhIHOYHOW CTOMMOCTH MOBPEXIIEHHOTO MMYIIECTBA Ha JIeHb NPUYUHEHHUS

yiuep6a;

XpaHHUTh IPOMO3/IKUE BEIIIH, JIETKO BOCILIAMEHSIFOLIMECS] MATEPHAIIbI, OPYIKHE;

[epecraBnsTh Medenb B HOMEpE;

BbiHOCUTB U3 HOMEpa MeOelb, OCTENIbHBIE MPUHAISKHOCTH U MHOE UMYILIECTBO UCTIONHUTEIIS;

PacriuBath CiMpTHBIE HAMUTKH, YIOTPEONIATH MPOAYKTHI MUTAHKUS B MECTaX OOILErO MOJIb30BAHUS TOCTHHHIIBI;

e  BbIHOC MIPOAYKTOB MUTAHKS CO «IIBEACKOrO CTOJIA» PecTopaHa «Yuay.

3a HapylIeHNe UHBIX IIEPEUNCICHHBIX BBIIIE YCIOBHIA, HCIIOMHHUTENb OCTABIIAET 32 COOOM MPaBO B3BICKATH C IIOTPEOUTENs

(3aKka3umka) mwtpad B pazMmepe, yCTAHOBICHHOM VcromHuTeNneM, a Takke NPUHSITh UHbIE MEPBI M HE ITPOTUBOpPEYAIIne
JICUCTBYIOLIIEMY 3aKOHOIATENbCTBY PD ¢ Lienbio mojiepxanust 00IeCTBEHHOTO TIOPsI/IKa, 3aIUThI JIEJIOBOI peryTaluy 1
MIPEIOTBPAIICHHS ICUCTBUH, YrpOXKAIOMIMX 0€30MaCHOCTH UMYIIECTBY UCIOIHUTEINSL, YKU3HHU U 37I0POBBIO TIOCETUTENEH U
PpaOOTHUKOB FOCTHHHIIBI.

5.3.

IMotpebutens Bipase B 1r000€ BpeMs OTKa3aThCsl OT HCIIOIHEHHS JOTOBOPA MPH YCIOBHH OILIATHI ICTIOTHUTEIIO (haKTHYECKU

TIOHECEHHBIX UM pPacXoOJ0B.

5.4.

Bce morpebutenu MMErOT MpaBo Ha CBOOOAHOE IOCELICHHE XOJUIa, PECTOpaHa, 0apoB M APYrHX NpeAHa3HAYEeHHBIX IS

OGH.[GFO II0JIb30BAHUA HOMCH.[QHI/II\/’I, 3a UCKIIIOUYCHNUEM CITY4Ya€B 3aKPBITHUA Ha CIIEHHUAJIBHOC O6CJ'Iy)KI/IBaHI/Ie.

5.5.

Jlnma ¢ mpu3HaKaM# CHIIBHOTO aJIKOTOJBHOTO WM HAPKOTHYECKOTO ONBbSIHEHUS, JIUIa B HEONPSTHOH (TPA3HOMN) omexne, a

TaKKe HECOBEPILIEHHONETHHE 10 14 seT, 6e3 COMpOBOXKIECHUS B3POCIbBIX, HE UMEIOT NpaBa HAXOAUTHCS B 3JaHUM TOCTHHUIIBI.
JInmta, Haxopsmuecs 6e3 COOTBETCTBYIOIIETO Pa3pEIIeHNs] B HOMEPHOM (JOHJIE MITH B CIIYKEOHBIX TOMEIIEHNIX TOCTUHHIIBI TIOCTIEe
BBISICHEHUSI IIPUYMH MOT'YT OBITH BBIBEAEHBI B MECTa, MPEAHA3HAUCHHBIE 11 CBOOOJHOTO MOCEIIEHUS.

6.1.

7.1.

7.2.

7.3.

V1. IIpenocraBiaeHue Jbrot

[paBo Ha BHeOYEpeTHOE pa3MELICHHE B TOCTUHHIIC UMEIOT:

- repou Coerckoro Corosa, ['epon Poccuiickoit @eneparum, momHbie KaBaepsl opaeHa CinaBbl,

- paOOTHUKH NPOKYpaTypbl, COTPYJHUKH OPraHOB BHYTPEHHHUX JIeN, PAOOTHHKH CyHeOHBIX OpPraHOB NPaBUTEIbCTBEHHON
CBSI3M U MH(OPMAITHH.

VII. 3akaounTebHbIe M0JI0KeHUS

Hacrosimye mpaBmima sBISIOTCS  OOSI3aTENBHBIMHM JUISL HCIIONHEHHWS BCEMH MOTPeOMTENsIMH (3aKa3uMKamH) YCIOyr H
COTPYJHUKAaMH FOCTHHHYHOTO KOMILTEKCa «JIro0mm».

IToTpeburens (3aKa3uvK) W UCTIOTHUTENH 34 HEHCIIOJHEHHE W/WIM HEHAJIeXallee CIOMHeHNEe HACTOAIINX MPAaBUI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOIUM 3aKOHOAATEIbCTBOM.
KonTpois 3a cobmonennem Hacrosmux Ipasun ocymectsisiercs ®enepanbHoii cnyx00ii 1o Haa30py B cdepe 3ammTh pas
noTpeduTenell 1 O6Iaromoaydus YenoBeka M ApYruMu (erepasbHbIMH OpraHaMy MCHOMHHUTENBHOM BIACTH B Mpenenax ux
KOMITETEHIIHH.



V4

roCTUHMUYHbLIA
KOMMNNEKC

HOTEL SERVICES RULES
In the LYUBIM Hotel - a separate subdivision of YATU named after V.Yu. Orlov JSC
l. General Provisions

1.5 These rules have been developed in accordance with the Law of the Russian Federation "On Protection of Consumer Rights"
on the basis of the "Rules for the provision of hotel services in the Russian Federation", approved by Decree of the Government
of the Russian Federation dated November 18, 2020 Ne 1853 and regulate relations in the field of hotel services (hereinafter
referred to as Services).

1.6 In these rules, hotel services mean a set of services for providing temporary accommodation in the Lyubim Hotel, located: 2-
nd Melnichnaya str., 3 bld. Yaroslavl, 150001, Yaroslavl Region, as well as auxiliary services.

1.7 The right to provide hotel services by Lyubim Hotel shall be confirmed by a certificate of assignment to the hotel of the
appropriate category “Three stars”.

1.8 The basic concepts used in these rules mean:

""Hotel™" - an accommodation facility in which hotel services are provided and which belongs to one of the hotel types provided
for by the regulation on the hotel classification approved by the Government of the Russian Federation;

"Consumer" - an individual who intends to order or purchase, or ordering or purchasing and (or) using hotel services for
personal and other needs not related to entrepreneurial activity;

""Customer" - an individual or legal entity, or an individual entrepreneur intending to order or purchase, or ordering or
purchasing hotel services for the benefit of the consumer;

"Contractor'* - YATU named after V.Yu. Orlov JSC.

. Hotel Rules and Service Payments

2.1. The hotel is open around the clock.

2.2. Check-in time - 15:00 local time; check-out time - 12:00 local time.

2.3. The price of the suite, as well as the form of payment are set by the Contractor.

2.4. The hotel charges for accommodation on a per-day basis. Payment for hotel accommaodation shall be charged in accordance
with the checkout.

2.5 The maximum period of stay in a hotel for citizens of the Russian Federation shall not established, for foreign citizens - in
accordance with the legislation of the Russian Federation on the stay of foreign citizens in the territory of the Russian
Federation.

2.6. The hotel uses the following types of booking:

- Guaranteed booking;
- Non-guaranteed booking.

2.6.1. In case of non-guaranteed booking, the suite remains with the guest until 18:00 local time, after which the suite goes on sale.

2.6.2. With a guaranteed booking (if the Consumer has paid for the hotel services in full before the check-in date), the Contractor
waits for the consumer until 12:00 on the day following the day of the planned check-in. In case of untimely booking
cancellation (less than 24 hours before the check-in date) or the Consumer’s no-show, he will be charged a fee in the amount
of the one-day cost for causing the suite to be out of service.

2.7. The Consumer (Customer) is obliged to pay for the services in full before checking into the suite. The Consumer does not
have the right to demand a change in the suite price agreed at the time of booking confirmation to the price that is in effect at
a different time, including at the time of hotel accommodation.

2.8. In case of the early Consumer’s check-in at the hotel, the payment for accommodation shall be charged in the following order:
- check-in from 03:00 to 15:00 - half a day;

2.9. In the event of the Consumer’s checkout delay, the accommaodation fee shall be charged in the following order:

- Check-out from 12:00 to 15:00 - half a day;
- Check-out from 15:00 to 00:00 - for a full day;
- Check-out from 00:00 to 15:00 - payment for a full day, starting from checkout;

2.9.1. Extension of the stay beyond the period indicated in the booking or registration card is possible only if there are vacant
suites.

2.9.2. The hotel has the right to relocate the Consumer to another suite of a similar category (if it is impossible to extend it in this
suite), or refuse to extend the stay if there are no available suites.

2.9.3. Extension of the stay is subject to mandatory advance payment for the entire extended period.

2.10. In case of early checkout, provided that there is more than 1 day left before the end of the stay:

- No refund is made for the cost of the next day’s stay when checking-in after 15:00;



- 50% of the cost of the next day's stay shall be refunded in case of early checkout from 12:00 to 15:00.

2.11. When placing an additional Consumer(s) in the suite, an additional fee shall be charged, in accordance with the tariff for
additional accommodation, which is valid for the Contractor.

2.12. Children under 6 years old stay in the same suite with their parents at no extra charge. Children 7-12 years old sharing their
parents' suite shall be charged according to the price list.

2.13. The admission of the Consumer's guests to the hotel without registration from 09:00 to 23:00 shall be carried out only upon
presentation of a document proving the identity of the Consumer’s guest. The number of guests should not exceed two people.
The living guest is obliged to bear responsibility for the actions of the visitors invited to him.

2.14. The registration of the Consumer's guests in the hotel from 23:00 to 09:00 is carried out on the basis of a guest's identity
document and payment of accommodation from each guest in the amount corresponding to the tariffs in force with the
Contractor.

2.15. When making settlements with a Consumer (Customer), the Contractor issues to the Consumer a cash receipt or a document
drawn up on an accountable form.

2.16. Parking on the territory of Lyubim Hotel for the duration of the stay / event is FREE. After the end of the stay / after the end
of the event / conference, a fee will be charged in accordance with the current price list.

1. Accommodation Procedure

3.1. Registration of hotel accommodation shall be carried out upon presentation by the Consumer of a document proving his
identity in accordance with the legislation of the Russian Federation. Those include:
e Passport of a citizen of the Russian Federation;
e Temporary ID of a citizen of the Russian Federation;
e A document proving the identity of a foreign citizen;
o Birth certificate (for minors under the age of 14) of a person who arrived accompanied by legal representatives.

3.1.1. Check-in of minor citizens under the age of 14 is carried out on the basis of identity documents of their parents (adoptive
parents, guardians), accompanying person(s) with them, provided that such accompanying person(s) provides consent of the
legal representatives (one of them), as well as birth certificates of these minors.

3.1.2. Check-in of minor citizens who have reached the age of 14, in the absence of legal representatives next to them, is carried
out on the basis of identity documents of these minors, subject to the provision of a consent of one of the legal representatives.

V. Rights, Obligations and Responsibilities of the Contractor

4.1. The Contractor is obliged to provide the Consumer with the following types of services without additional payment:
e Ambulance call;
o Use of a medical first aid Kit;
o Delivery of correspondence addressed to the Consumer to the suite upon receipt;
o Wake up call;
e Providing boiling water.
4.2 The Contractor undertakes:
e  Provide paid hotel services to the Consumer in a timely manner and in full.
e Provide the quality of services declared by the hotel.
e Ensure the confidentiality of information about consumers and visitors of the hotel.

4.3. The Contractor is responsible for the safety of the Consumer's belongings in accordance with the existing legislation of the
Russian Federation and with the following conditions:

4.3.1 The Contractor is responsible for the loss of money, other currency values, securities and other precious things of the
Consumer, provided that they were placed in an individual safe in the suite provided to him by the Contractor or in a safe at
Reception.

4.4. In case of violation by the Contractor of these Rules, the protection of Consumer rights provided for by the legislation of the
Russian Federation shall be carried out in the manner established by the Law of the Russian Federation "On Protection of
Consumer Rights".

4.5. The hotel has a video surveillance system.

V. Rights, Obligations and Responsibilities of the Consumer

5.1. The Consumer is obliged:
e  Observe the procedure for staying at the hotel established by the Contractor;
e  Observe the silence mode;
e  Observe the rules of public order on the territory of the hotel;
e Take good care of the property and equipment of the hotel. In case of loss or damage to hotel property, the Consumer is
obliged to compensate for the damage in accordance with the legislation of the Russian Federation;
Close water taps, windows, turn off lights and other electrical appliances when leaving the suite;
o Pay for additional services provided (city, intercity and international negotiations, mini - bar) upon checkout (intermediate
calculation is possible);
e When leaving the hotel, make the final payment for the services provided and hand over the key to the reception and
accommodation service.



5.2. The following is prohibited while staying in the hotel:

e  Accommodation with pets;

e Smoking throughout the hotel complex, in the suites, in all rooms and public areas is prohibited (according to Federal
Law Ne 15 dated February 23, 2013). In case of violation of this clause, the Contractor reserves the right to charge the
Consumer (Customer) an additional fee for the anti-tobacco premises treatment. If the sensors of the fire alarm system
are triggered, an additional fine is charged, established by the hotel administration;

Using heating devices in the suite (boilers, electric kettles, etc.), with the exception of devices provided by the Contractor;
Leaving unauthorized persons in the suite, as well as give them the suite key;

Storing bulky items, flammable materials, weapons;

Rearranging furniture in the suite;

Removing furniture, bedding and other Contractor's property from the suite;

Drinking alcoholic beverages, eat food in public areas of the hotel,;

e Taking out food products from the restaurants’ buffet.

5.3. The Consumer has the right at any time to refuse to execute the contract, provided that the Contractor is payed the actual costs
incurred by him.

5.4. All Consumers have the right to free access to the lobby, restaurant, bars and other public areas, except in cases of special
service closings.

5.5. Persons with signs of severe alcohol or drug intoxication, persons in untidy (dirty) clothes, as well as minors under 14 years
old, unaccompanied by adults, shall not be allowed to stay in the hotel building. Persons who are in the suite stock or in the
maintenance premises of the hotel without the appropriate permission, after finding out the reasons, can be taken to places intended
for free visits.

VI. Providing Benefits

6.1. The following persons have the right to extraordinary hotel accommodation:
- Heroes of the Soviet Union, Heroes of the Russian Federation, Full Cavaliers of the Order of Glory,
-Workers of the prosecutor's office, employees of the internal affairs bodies, employees of the judiciary of government
communications and information.

VII. Final Provisions

7.1. These rules are binding on all users of the services and employees of the Lyubim Hotel.

7.2. The Consumer (Customer) and the Contractor are liable for non-performance and / or improper performance of these rules in
accordance with applicable law.

7.3. Control over compliance with these Rules is carried out by the Federal Service for Surveillance on Consumer Rights Protection
and Human Wellbeing and other federal executive bodies within their competence.
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